Bylaw Enforcement Statistics For The Year 2021

2021 Q1 (Jan., Feb., March)

Bylaw Topic # of Complaints Filed Notices Issued Charges
Property Standards 9 9 0
Animal Control 11 9 0
Parking Complaints 2 6
Zoning 0 0
Public Nuisance (signs) 0 0
Highway Traffic - snow 13 13 0
Dumping 1 1 0
Noise 0 0 0
COVID -19 0 0 0
2021 Q2 (April, May, June)
Bylaw Topic # of Complaints Filed Notices Issued Charges
Property Standards 10 6 0
Animal Control 9 5 0
Parking Complaints 18 7 0
Zoning 5 3 0
Public Nuisance 3 2 0
Highway Traffic - snow 0 0 0
Dumping 3 0 0
Noise 8 8 0
COVID -19 1 0 0




2021 Q3 (July, Aug., Sept.)

Bylaw Topic # of Complaints Filed Notices Issued Charges
Property Standards 13 7 0
Animal Control 15 9 0
Parking Complaints 11 5 0
Zoning 3 2 0
Public Nuisance 2 0 0
Highway Traffic - snow 0 0 0
Dumping 1 0 0
Noise 5 3 0
COVID -19 1 0 0
2021 Q4 (Oct., Nov., Dec.)
Bylaw Topic # of Complaints Filed Notices Issued Charges
Property Standards 7 2 0
Animal Control 8 3 0
Parking Complaints 27 15 0
Zoning 4 4 0
Public Nuisance 0 0 0
Highway Traffic - snow 1 0 0
Dumping 0 0 0
Noise 5 2 0
COVID -19 1 0 0




Regulatory Bylaw 2021 Year End

Bylaw Topic 2021 Q1 | 2021 Q2 2021 Q3 2021 Q4 | 2021 YTD
Property Standards 9 10 13 4 36
Animal Control 11 9 15 8 43
Parking Complaints 6 18 11 26 61
Zoning 0 5 3 4 12
Public Nuisance 1 3 2 0 6
Highway Traffic - snow 13 0 0 1 14
Dumping 1 3 1 0 5
Noise 0 8 5 5 18
COVID -19 0 1 1 1 3
Waste — Dufferin County 2 3 12 0 17
General Inquiries (fencing, 6 37 15 2 60
pools, wildlife)

*QOther 1 6 4 2 13
Totals 50 103 82 53 235




Year to Year Comparative Regulatory Bylaw

Offences 2018 2019 **2020 **2021
Property Standards 32 32 21 39
Animal Control 13 38 28 43
Parking 8 7 14 62
Zoning 2 5 2 12
Public Nuisance 0 6 3 6
Dumping 0 3 2 2
Noise 2 5 7 18
Waste 2 3 2 0
Other* 48 30 16 20
Totals 107 129 95 202

*Qther includes Criminal Code, Planning & Development, Highway Traffic Act, and complaints
regarding the services and operations of the Town and/or its departments. Responding to other
complaints or concerns unrelated to regulatory bylaws or not within Bylaw Services jurisdiction.
Time spent on these matters take away time from regular bylaw enforcement duties to address
either through referral, research, and/or response.

*COVID 19 and the lack of a Bylaw Enforcement Officer between March 2020 and September
2020 impacted 2020 stats. Disbandment of the Shelburne Police Services and COVID 19 public
health and safety measures continued to affect the stats in 2021




Permits & Licenses Issued

By Topic 2021 Q1 2021 Q2 | 2021 Q3 2021 Q4 2021 YTD
Temporary Road Occupancy 2 9 5 3* 19
Monthly Parking Permits — 15 5 5 25 50
Municipal Lots

Taxicab Drivers 2 1 0 0 3
Taxicab Owners 2 0 0 0 2
Animal Licences Issued 942 24 19 0 985
Animal Licenses Transferred to 501
Taxes

New Animal License Accounts 86
Deactivated Animal Accounts 127

*Road Occupancy Permit Administration has been transferred to Operations/Facilities/Parks




Parking 2021 Year End

Offences

2021 Q1

2021 Q2

2021 Q3

2021 Q4

2021 YTD
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OPP issued 4 tickets in 2021

Parking Year to Year Comparison

Year
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