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April 12, 2021 
 
Dufferin County 
Finance and Treasury  
55 Zina Street 
Orangeville, Ontario L9W 1E5 
 
Dear Warden White and County Council Members, 
 
RE:  Rescue Call Policy on county roads 
 
Please be advised that at the April 7, 2021 regular meeting of Council of the Township 
of Amaranth the enclosed Policy and Procedure was received and discussed. 
 
The Council of the Township of Amaranth is displeased with the new policy and raised a 
few concerns regarding wording and would like to have some clarification.  Among the 
concerns raised are:  What do reasonable efforts entail? What is appropriate 
documentation to be included with the invoice?   
 
Amaranth Council which is a lower tier municipality did not feel it was its place to collect 
fees for the upper tier, the upper tier ie the County, could do it just as easy.  Amaranth 
as a lower tier does not have the staffing resources to have this sort of procedure 
downloaded to them. 
 
Yours truly, 
 
 
 
Nicole Martin, Dipl. M.A. 
CAO/Clerk 
 
C: Member municipalities to the County of Dufferin 
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DATE 
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Rescue Calls 
 

 
AUTHORITY 
 

 
General Government Services – February 25, 2021  
Council – March 11, 2021 

 
PURPOSE:  
 
The purpose of this policy is to establish procedures regarding the reimbursement of costs 
to local fire boards and municipalities for fire rescue calls on County roads. 
 
STATEMENT: 
 
This policy applies to all fire rescue calls which occur on County roads. 
 
PROCEDURES: 
 
When an accident occurs on a County road it is the responsibility of the local fire board or 
municipality in which the road is located to recoup the costs associated with the call. 
 
Where all efforts by the local fire board or municipality have failed to recoup the costs 
associated with accidents on County roads, the County agrees to reimburse the local fire 
board or municipality.  
 
Appropriate documentation/backup must be included with the invoice from the local fire 
board or municipality to the County. This documentation must include copies of the original 
invoice, reminder letters and any other relevant documentation supporting the inability to 
collect.  
 
Invoices to the County must be submitted within 12 months of original invoice date. Any 
funds collected after receipt of funds from the County by the local fire board or municipality 
are to be reimbursed to the County. 


