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Meeting Date: Monday, July 11, 2022 

To: Mayor Mills and Members of Council  

From: Steve Wever, Town Planner 

Report: P2022-21 

Subject: Sign By-law Variance Request                 
800-824 Ojibway Road               

Fieldgate Commercial 

Recommendation 

Be it Resolved that Council receives Report P2022-21 for information; 

Be it Resolved that, subject to comments and questions at the Council 
meeting, Council approves the request for a variance from the Sign By-law 

30-1999 to grant relief from paragraph (3)(d) of section 4.04 to permit 
additional building fascia signs on the new commercial buildings at 804 

Ojibway Road (Units 2, 3 and 5), 816 Ojibway Road (Unit 1) and 820 Ojibway 

Road, subject to all of the following requirements: 

1. That, notwithstanding the requirements of the Sign By-law restricting 
the number of fascia signs per business frontage, secondary fascia signs 

shall be permitted on the north façade of the buildings at 804 Ojibway 

Road (Unit 5 – Mary Browns), 816 Ojibway Road (Unit 1 – Pet Valu) and 
820 Ojibway Road (Dollarama), and the west façade of the building at 

804 Ojibway Road (Unit 2 – BarBurrito, Unit 3 – One Plant, and Unit 5 
– Mary Browns) provided that the total fascia sign area on these building 

facades shall not exceed the lesser of 5% of the area of the architectural 
elevation of the building or unit or part thereof occupied by the business 

or 10 square metres of total sign area of secondary fascia sign area per 
business;  
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2. That the proposed fascia sign for the east façade of the building at 804 

Ojibway Road (Unit 2 – BarBurrito, and Unit 5 – Mary Browns) shall not 
exceed the lesser of 10% of the area of the architectural elevation of 

the building or unit or part thereof occupied by the business or 20 square 
metres as per the Sign By-law;  

 
3. That the owner shall obtain a MTO, if required, and a building permit 

from the County of Dufferin for the proposed sign(s); and, 
 

4. That the proposed signs shall comply with all other requirements of the 
Sign By-law and a sign permit shall be obtained from the Town of 

Shelburne. 

Background  

The subject property is municipally known as 800-824 Ojibway Road and is 

legally described as Part of the West Half of Lot 1, Concession 1, Plan 7M-79 
Block 216 in the Town of Shelburne. The property is owned by Shelburne 

Commercial Developments Ltd. and is currently under construction for a 

commercial plaza. 

Analysis 

The property is designated ‘Mixed Use Centre’ in the Official Plan and is zoned 

Mixed Use Commercial Exception Six (C2-6) in the Zoning By-law. A Site Plan 

(SPA 20/01) has been approved for commercial development on the property.  

A previous variance to the Sign By-law was requested and approved in Fall 

2021 for a ground sign, providing relief from the maximum sign area of 8.5 
square metres per side and 17 square metres total to permit one (1) ground 

sign with up to 18 square metres in a single sign face and 36 square metres 
for all faces combined, and to provide relief from the maximum sign height of 

8 metres to permit a sign height of 8.31 metres. The variance was supported 
as the request was considered generally in keeping with the intent of the by-

law, as the by-law would otherwise allow up to 2 ground signs on the property 
with a similar combined total sign area. The size of the commercial property 

and the number of businesses to be located on the property were also 

considered. 

The applicant is requesting further relief from the Sign By-law to allow greater 
flexibility in the number, size and location of fascia signs for specific 

commercial units and businesses in the new plaza. Specifically, the current 
application seeks relief from Section 4.04(3)(d) of the Sign By-law to permit 

additional fascia signs on the north façade of Buildings B, C and D and the 

west façade of Building D on the Site Plan.  
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The civic addresses and tenants for which variances to the Sign By-law are 

requested are summarized in the table below: 

Building Address & Tenant 

Number of Fascia Signs Size of Fascia Signs 

By-law 

Maximum1 
Proposed 

By-law 

Maximum2 
Proposed 

D 

804 Ojibway Road 

(Unit 2) – BarBurrito 

(restaurant) 

1 

East (front): 1 

West (rear): 1 

Total:  2 

10% of 

façade 

East: 13.5% 

West: 13.5% 

804 Ojibway Road 

(Unit 3) – One Plant 

(cannabis retail) 

1 

East (front): 1 

West (rear): 1 

Total:  2 

10% of 

façade 

East: 3.4% 

West: 3.4% 

804 Ojibway Road 

(Unit 5) – Mary 

Browns (restaurant)  

1 

East (front): 1 

West (rear): 1 

North (side): 1 

Total:  3 

10% of 

façade 

East: 9.7% 

West: 4.4% 

North: 4.4% 

C 

816 Ojibway Road 

(Unit 1) – Pet Valu 

(retail store) 

1 

South (front): 1 

North (rear): 1 

Total:  2 

10% of 

façade 

South: 3.3% 

North: 1.7% 

B 

820 Ojibway Road – 

Dollarama (retail 

store) 

1 

South (front): 1 

North (rear): 1 

Total:  2 

10% of 

façade 

South: 12.6% 

North: 6.5% 

1 The Sign By-law permits a maximum of one fascia sign per business frontage (see below). 

2 The Sign By-law requires a maximum sign area of the lesser of 10% of the area of the 

architectural elevation of the building or 20 square metres. 

As per the sign by-law, a business frontage is defined as: 

“Frontage – business - The length of an outside building wall of a business on 

a public street or right of way. Where a building or a combination of building 

structures are located on two intersecting public streets, each business located 

on the property shall have a business frontage on one street. However, only 

that business which is closest to the second street shall be entitled to a second 

business frontage on the second street and therefore shall be entitled to a 

second sign.” 

 
Based on this definition and the location of the plaza along three (3) streets 

(Highway 89 / Main Street East to the south, Ojibway Road to the east and 
Potawatomi Crescent to the north), a maximum of two (2) fascia signs are 

permitted only for Building A (Foodland), C (Unit 2 – LCBO) and E (McDonalds) 
as these businesses are closest to a second street. As such, the other units in 

the plaza are limited to one fascia sign each in accordance with the by-law.  
 

The by-law also requires that a fascia sign shall not exceed a maximum area 
of the lesser of 10% of the architectural elevation of the building or 20 square 

metres.  

The applicant’s proposal/request is summarized as follows: 
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• Increase the maximum number of fascia signs permitted from 1 fascia 

sign to 2 fascia signs for 4 businesses (BarBurrito, OnePlant, Pet Valu 
and Dollarama); 

• Increase the maximum number of fascia signs permitted from 1 fascia 
sign to 3 fascia signs for 1 business (Mary Browns); 

• Increase the maximum size of fascia signs from 10% to 20% of the 

applicable façade area of the building. 

The proposed additional fascia signs at the rear of Buildings B, C (Unit 1) and 
D (Units 2, 3 and 5) and on the north side of Building D (Unit 5) are intended 

to be “directional signage” advising those travelling along Potawatomi 
Crescent (north of the plaza) and easterly along Highway 89 (Main Street 

East) to the south of the plaza that the businesses are located in the plaza. 
The applicant has noted that this will assist drivers in navigating the new 

plaza, help each business bring in more customers, and ease the traffic flow 
of the area. The applicant has also noted that the additional sign area 

proposed will strongly benefit the plaza, customers and businesses, that all 

signs will have basic LED illumination and will not flash or move and will not 
be a distraction to the adjacent areas, and that the proposed variances will 

make it easier for all tenants of the plaza to advertise and avoid the need for 

future variances with the added flexibility proposed. 

Comments: 

The intent of the Sign By-law regulations for fascia signs is to balance the 

need for businesses to advertise their presence in a manner that can be seen 
and is legible in a visible location from the street while avoiding or minimizing 

potential negative impacts to the aesthetics of the streetscape and area, and 
to ensure signs are sized appropriate to the location and type businesses or 

other land uses in the area. Application of the Sign By-law also promotes 
consistency and fairness in exterior commercial advertising among businesses 

in similar commercial areas. 

Based on the location and orientation of the buildings in the plaza relative to 

the adjoining streets, and as the majority of the fascia signage proposed will 

be well within the maximum size permitted by the Sign By-law, it is reasonable 
to allow for fascia signs on the north façade of Buildings B and C as well as 

the north and west facades of Building D. This will ensure that visitors to the 
plaza are able to easily locate the businesses therein. It is not uncommon for 

buildings to have additional fascia signs in this type of commercial plaza where 

more than one side of a building is visible from the adjoining streets.   

However, in our opinion, doubling the maximum size of the fascia signs from 
10% to 20% of the building façade area has not been adequately justified 

based on the following considerations: 
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• An enlarged, freestanding ground sign located at the corner of Ojibway 

Road and Highway 89 provides space for all businesses in the plaza to 
advertise in a visible location; 

 
• There are 10 businesses in the plaza for which a total of 19 fascia signs 

are proposed, and all but 3 business signs (1 for Dollarama and 2 for 
BarBurrito) are within the 10% maximum sign area; 

 
• At least 6 fascia signs in the plaza are less than 5% of the façade area, 

indicating that it is not necessary to exceed the 10% maximum in order 
to establish visible/legible signage from the area roadways; and, 

 
• Doubling the size of permitted fascia signs within this plaza could be 

viewed as an unfair advantage or precedent for future variance 

requests. 

In our opinion, the primary (front) fascia signs should maintain the maximum 

sign area of 10% and any additional fascia signs should be secondary and 
limited in area to the lesser of 5% of the building elevation or a combined total 

of 10 square metres of secondary fascia signs per business. This approach 
would allow for additional fascia signs visible from the adjoining streets to 

assist with direction/navigation, without the signs overwhelming the building 
elevations, the plaza and the area generally. This approach is also consistent 

with past variances whereby additional fascia signs are secondary and limited 

in scale relative to the fascia sign on the main business frontage. 

If this recommendation is supported, the applicant will be required to submit 

revised plans for the following signs: 

• The proposed fascia signs on the front (south) elevation for Dollarama 
and the front (east) elevation of BarBurrito would be capped at the 

maximum permitted under the Sign By-law, being 10% of the 
architectural elevation of the building, and therefore would have to be 

reduced in size from 12.6% and 13.5%, respectively, to 10% of the 

front building façade area; 
 

• The proposed fascia signs on the rear (north) elevation of Dollarama 
and the rear (west) elevation of BarBurrito would have to be reduced 

from 6.5% and 13.5%, respectively, to 5% of the rear building façade 

area. 

The business frontage of BarBurrito is comparable to Mary Browns and One 
Plant at Building D, and these other businesses were able to provide a sign 

that is within the 10% maximum permitted sign area. In our view, a consistent 
standard should be applied to the maximum sign areas for these businesses 

which are located in the same overall building and have similar façade areas. 
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Dollarama has a significantly larger business frontage than the other 

businesses included in this variance request. The Sign By-law maximum of 
10% of the business frontage allows for a front fascia sign of up to 14.2 square 

metres in area, whereas the proposed business sign is 22.3 square metres in 
area. Reducing the front fascia sign to 10% of the front building facade and 

the secondary rear fascia sign to 5% of the rear building façade area will still 
allow customers to clearly see the signs on both sides of the building and to 

be directed to the store entrance at the front of the building. Further, the store 
design and sign area have a distinct and recognizable colour scheme (green 

and yellow). 

The owner/applicant will also be required to contact the MTO to determine if 

MTO sign permits are required for the proposed fascia signs and also to contact 
the County Building Department to confirm requirements to obtain a building 

permit, prior to installing the signs.  

Policies & Implications (if any) Affecting Proposal 

Town of Shelburne Sign By-law 30-1999 

Council Strategic Priorities 

Council’s Strategic Priorities has three Goals - Sustainable, Engaged and 

Livable. There are a total of 12 targets with the three Goals.  

This report aligns with the Sustainable Goals within the Targets:  

Target T4             Promote balanced growth 

Supporting Documentation 

Site Plan with sign locations 

Elevation drawing of the proposed signs 
LovettSigns Variance Rationale 

 
 

Prepared by:     Reviewed by: 

__________________________  ___________________________ 

Jenna Daum, Planning Coordinator   Steve Wever, Town Planner 

 

Reviewed by: 

 

__________________________ 

Denyse Morrissey, CAO 
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Variance Rational 

 

Proposal created exclusively for: Town of Shelburne  

Property Address: 800-824 Ojibway Road (New plaza located at the corner of ON-89 & Dufferin County 

Road 124) 

RE: Application for Variance to Sign Bylaw No. 30-1999 

To: City Variance Committee/Planning Department 

Date: May 26th, 2022 

Tenants involved: Bar Burrito (unit 2 - building D), Dollarama (unit N/A - building B), Mary Browns (unit 

5 – building D), One Plant (unit 3 – Building D), Pet Value (unit 1 – Building C)  

We are proposing for multiple tenants located in the commercial plaza at 800-824 Ojibway Road, 

Shelburne to be allowed one sign per elevation, plus 15% signage area allowance per façade. The 

current signage bylaw regulates one sign per business with only 10% signage area allowance. The 

tenants that would require the proposed relaxation are Bar Burrito, Dollarama, Mary Browns, One Plant 

and Pet Value.  

Please reference to the chart below that shows the percentage of signage area (text coverage only) each 

tenant is requesting: 

Tenant Front Elevation Rear Elevation Side Elevation 

Bar Burrito 13.5% 13.5% N/A 

Dollarama 12.58% 6.46%  N/A 

Mary Browns 9.66% (not included in 
variance. Tenant will 
apply for sign permit 
separately) 

4.4% 4.1% 

One Plant 3.4% (not included in 
variance. Tenant has 
already received sign 
permit for this sign) 

3.4% N/A 

Pet Value 3.31% (not included in 
variance. Tenant will 
apply for sign permit 
separately) 

1.68% N/A 

 



This plaza needs the extra signage due to the setup of the site plan. The tenants in building D only have 

front visibility if a person is traveling west down Highway No. 89. If someone is coming from the east 

direction, there is no visible signage from the rear which makes the tenants hard to locate. By increasing 

the signage area and amount of signage per business, it will assist drivers in navigating the new plaza, 

help each business bring in more customers, and ease the traffic flow of the area. A new plaza can be 

confusing to navigate for the residents, so having more signage is key to make each tenant visible from 

all directions of the highway.  

The tenants in building C and B also need more signage due to similar reasons. These buildings need 

visibility from the south end of the plaza. Having signage facing the rear will make the tenants visible 

from Potawatomi Crescent and Ojibway Road. Without this, there is no way to tell what stores are 

located there till you have traveled down Highway No.89, or are heading north up Ojibway Road.  

We believe that allowing more signage per business and increasing the size to a maximum of 20% 

allowed area will strongly benefit the plaza, customers and businesses. All signs will have basic LED 

illumination, that will not flash or move and will not be a distraction to the adjacent areas. By granting 

approvals for this site variance, it will make it easier for all tenants of the plaza to advertise and future 

variances will not be necessary since this covers all tenants that have a disadvantage in the plaza right 

now.  

 

Thank you in advance for your consideration, 

  

Brittany Andrews | Permit Coordinator 

 

Lovett Signs  


